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Abstract

In an era of rapid change, the emergence of digital technology
has profoundly impacted nearly every aspect of society, including
education. Digital education represents a new and expansive domain
that is critical for teaching and learning processes. It serves as a vital tool
for education and facilitates communication between students, teachers,
and organizational personnel within educational institutions. Digital tools
are indispensable, requiring all stakeholders to develop basic digital skills
and engage in continuous learning to enhance their capabilities to meet
the demands of future work and life. This article aims to present the
roles and characteristics of modern educational administrators in the
transition towards digital education. The essential roles are categorized
into three key areas: self-development to stay ahead of g¢lobal
disruptions which involves being lifelong learners and possessing
comprehensive knowledge; enhancing learning management capabilities,
emphasizing future-oriented education, fostering meaningful engagement
with real-world contexts, and integrating technology as a tool for
effective learning management; and improving the ability to evaluate
learners' outcomes. Furthermore, educational administrators in the
digital era should exhibit essential characteristics such as a modern
vision, technological literacy, the ability to promote learning and
development for themselves and their organizations, effective change
management  skills, data-driven  decision-making, creativity and
innovation, collaborative networking, and adherence to ethics and

equity in educational management. These roles and characteristics are
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vital for educational administrators to successfully drive the

transformation toward a digital education era.

Keywords: Educational Administrator's Role; Educational Administrator;
Digital Era; Educational Administrator Characteristics
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